
 

 
 

Student Enrolment, Payment and Cancellation 
Terms & Conditions 

Equinology® ANZ Pty Ltd is the Australia and New Zealand division of Equinology Inc. We are the only 
organisation in Australia and New Zealand that is licensed to present the Equinology Equine Body Worker® 
series and offer recognised certification courses in equine complementary healthcare modalities that maintain 
and improve the wellbeing and performance of the horse.  We are delighted you have chosen to study with us 
and offer you a world-class experience.  

 
Course Payment - Deposits 
  

i. To secure a student position in any Equinology® ANZ course you are required to pay a non-refundable 
and non-transferable deposit of $500. For some of our shorter classes (EQ75) the deposit is $250. The 
deposit amount required is that listed on the website.  
 

ii. Deposits are only refunded to you in two circumstances:  
a. if we, Equinology® ANZ, refuse the enrolment (v); or  
b. if we, Equinology® ANZ ,cancel a course. We reserve the right to cancel a course up until the 

course start date (this is extremely unlikely to ever occur but emergencies happen) and in this 
event we will refund all monies paid to you. However, we are never responsible for any other 
expenses that you may have incurred as a result of your enrolment with us including travel, 
transport, accommodation, meals or any other fees.  

 
iii. In either of these instances all monies paid, including the deposit will be returned in full or if you prefer, held 

in credit for a future course enrolment. While we may love you dearly, under no other circumstances will a 
refund of a course deposit be issued or transferable to another program. Once an agreement has been 
established to transfer an enrolment the T&Cs are applicable as if you have re-enrolled in the website for 
that particular course/intake.  
 

iv. In the event that a student is enrolling in two courses simultaneously, the specified deposit is needed to 
secure a place in each course.  

 
Course Payment – Confirmation of Enrolment 
 

v. Equinology® ANZ reserves the right to decline an enrolment based on a student not meeting the course 
pre-requisite, a course being overbooked, or any other circumstances deemed appropriate from time to 
time. In the very rare instance where Equinology® ANZ refuses an enrolment, a full refund of the course 
deposit and any course fees paid by the student will be issued in full. Equinology® ANZ is not liable for 
any accommodation, travel or other expenses incurred by a student as a result of their declined 
enrolment.  

 
Course Payment – Balance  
 

vi. The outstanding balance of course fees is due in full 60 days prior to the first day of the scheduled course. 
Students who have established a student payment plan with Equinology ANZ are entitled to an additional 
30 days to pay their balance.  

 
vii. It is the responsibility of the student to ensure that the balance of their course fees is received by 

Equinology® ANZ on time (60 days prior to course commencement date & 30 days for students who 
have established a Payment Plan). Having said that, we are human and if you need a few extra days 
please just let us know by emailing our admin Ninja Aina  on	admin@equinologyanz.com  

 
 



viii. If an outstanding balance is not received 60 days prior to the course commencement, Equinology® ANZ 
reserves the right to cancel your place and you will lose your $500 course deposit. In this instance, 
Equinology ANZ reserves the right to allocate this position to another student at their discretion.  

 
Course Balance - Student Cancellat ion:   
 

ix. to be eligible for a refund of course fees paid over and above the non-refundable course deposit, written 
notification is required to students admin@equinologyanz.com at least 60 days prior to the course start date 
advising of student cancellation. If written notification is not received by this date, the student is not eligible 
for a refund except if xii (below) applies. Absolutely no refunds of course balances are issued after the 60 
day mark. In this instance of a student requesting a refund prior to the 60 day mark, a charge of $111 AUD 
or $155 NZD will be deducted by Equinology ANZ from the balance to cover the Stripe fees in addition to 
the deposit.  
 

x. In the event of a student cancelling their attendance due to personal medical reasons after the 60 day 
mark, the student will be entitled to transfer their enrolment to the same class code scheduled at a later 
date. This offer remains open to the student for 24 months following their cancellation, after which time the 
enrolment is voided. In the instance of a student cancellation, a certified medical certificate is required 
stating that the student is unfit to attend the course.    

 
Student contact detai ls 
 

xi. If you have noted an email address on your registration form, this account must be checked regularly as 
this will be used as a primary means of communication regarding course details.  

 
Students under the age of 18 
 

xii. We welcome students under the age of 18 however parental or guardian approval is required before an 
enrolment is deemed valid. 

 
Course cancellat ion, postponement or confirmation 

xiii. Final course confirmation will be communicated 30 days prior to the course date. Neither Equinology Inc. 
nor Equinology ANZ will be held responsible for any losses incurred through course postponement or 
cancellation. Travel insurance is advised for all students.  
 

xiv. As each course is subject to a minimum number of registrations to run, student are advised to wait with 
booking travel and accommodation arrangements until confirmation is received from the Equinology ANZ 
office that the course will proceed.  
 

xv. In the event of any emergency situations which arise after the 60 day mark which results in a course 
cancellation 

 
 
Other situations which may arise from t ime to t ime 
 
xvi. If you arrive at the course and fall ill, have an injury or for any other reason are unable to complete the 

course, you are no eligible for any remuneration, refund or __ of your course fees regardless of the cause 
of your course cessation. Equinology ANZ is not responsible for any accommodation, travel or emergency 
expenses that you incur.  
 

xvii. If you are late to class or have some sort of random situation arise which means you miss a portion of the 
course… neither Equinology staff, teachers or the other course participatns are responsible for catching 
you up. If you miss a significant portion of the onsite practical and labs, you may be unable to complete 
the course externship.  

 
xviii. If English is not your first language you are required to take an Ability to Benefit (ATB) exam. This is a free, 

online exam which tests your skills. It is your responsibility to identify if you need to take this test and no 
responsibility will be taken by Equinology ANZ if you arrive at the course and cannot comprehend the 
content. Please write to us at students@equinologyanz.com for a link to the exam and state whether it is for 
an equine or canine program as we have our own approved ATB exam specific to equine and canine. 
You will have three attempts to pass this exam.  



 
xix. If you are not a high school graduate or have the equivalent of your Year 10 School Certificate in Australia, 

you are also required to take the Ability to Benefit (ATB) exam. This is a free, online exam which tests your 
skills. It is your responsibility to identify if you need to take this test and no responsibility will be taken by 
Equinology ANZ if you arrive at the course and your education level is below that required to keep up with 
the content delivery. Please write to us at students@equinologyanz.com for a link to the exam and state 
whether it is for an equine or canine program as we have our own approved ATB exam specific to equine 
and canine. You will have three attempts to pass this exam. 

 
Equinology Australia New Zealand 
ABN 48 626 926 681 
info@equinologyanz.com  
2262 Paynes Crossing Road, Paynes Crossing NSW 2325 AUSTRALIA 
0422 481 800 
 
 
 
  


